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FIBER INTERNET

Self-Install Equipment

Instructions

Step 1: Locate the fiber optic cable

Look for a black or yellow fiber optic

cable inside your house. It typically comes up
through the floor or the wall. Sometimes the fiber
is inside its own dedicated fiber wall plate.

Yours may look like one of the two pictured here.

Step 2: Inspect the cable

Carefully examine the end of the fiber cable.
Make sure the connector tip is clean and not
broken, bent, or dirty. The connector will likely
have a green cap—this is the bulkhead connector.

Step 3: Protect the fiber cable

Do not bend the fiber cable more than 90
degrees—sharp bends can break it or weaken
the signal. Fiber is made of glass and is
fragile—handle with care. Avoid placing
anything on the cable or pulling on it.

Step 4: Mount the ONT/fiber modem

We recommend mounting the ONT/fiber modem
on the wall for stability and cable safety. On the
back of the ONT, there are mounting holes spaced
2 inches apart. Use screws to hang the ONT on
the wall near the fiber cable and a power outlet.

Your ONT/fiber modem will be either white or black.
Both are pictured in the remaining steps.




Step 5: Power up the ONT/fiber modem

Plug the ONT/fiber modem into a power outlet
using the provided power adapter. Once it’s
plugged in, you should see a green power light
come on—this confirms it has power. Wait
about 2 minutes before plugging in the fiber
cable to allow the ONT to initialize.
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Step 6: Connect the fiber cable

Align the green fiber connector with the green
fiber port on the ONT/fiber modem. There is only
one way to insert the connector—gently push it
in until you hear a click. This means it’s securely
connected. After a few moments, you should see
a second green light on the ONT labeled “Fiber.”

Connect Ethernet to ONT port

Step 7: Set up the router

Plug the Sprout provided router into a power
outlet. Using an Ethernet cable, connect the
ONT’s Ethernet port to the WAN (Internet) port
on the router. After a minute or two, your router
should power on and begin establishing an
internet connection.

Connect ONT/fiber

modem to router
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